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1. INTRODUCTION 
 
This policy is owned by the Chief Procurement Officer on behalf of O2 plc. 
 
At O2 plc we recognise our responsibilities as an international business and we aim 
to set, encourage and sustain high standards of corporate social responsibility in 
everything we do across our operations.  This includes promoting and ensuring good 
labour standards in our supply chains.  We believe that this not only makes business 
sense, it also has the potential to improve the living and working standards of people 
around the world and contributes to sustainable development. 
 
The O2 plc Business Principles outline our commitment to ethical sourcing and our 
expectation of suppliers to O2 plc. 
 
This policy sets out the standards which we would like our suppliers to achieve, and 
which we would like them to promote within their own supply chains.  These  are 
based on the internationally recognised standards set out in the UN Universal 
Declaration of Human Rights and the International Labour Organisation Conventions. 
 
 
2. IMPLEMENTATION 
 
We will use the following best practice principles to guide the implementation of our 
policy: 
 
Principle 1: Working Together 
 
We will: 
• work collaboratively with suppliers in pursuit of these Standards; 
• guide relationships by the principle of continuous improvement; 
• welcome rather than penalise suppliers identifying activities that fall below these 

Standards (undertaken by themselves or sub-contractors) and who agree to 
pursue their aspirations; 

• consider a similar ethical trading standard as a reasonable alternative where 
suppliers are already working towards this alternative. 
 

Principle 2: Making a Difference 
 
We will, and we expect our suppliers to: 
• use a risk based approach to the implementation of these Standards; 
• focus attention on those parts of the supply chain where the risk of not meeting 

these Standards is highest and where the maximum difference can be made with 
resources available. 

 
O2 plc’s suppliers should: 
• be prepared to share with O2 plc the basis of their approach with regard to the 

above. 
 
Principle 3: Awareness Raising and Training 
 
We will, and will expect our suppliers to: 
 
• ensure that all relevant people are provided with appropriate training and 

guidelines to implement these Standards. 
 

 



   

 
Principle 4: Monitoring and Independent Verification 
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Companies co• 
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• The employer adopts an open attitude towards the activities of trade unions 
and their organisational activities.  
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g Conditions are Safe and Healthy 

A safe and healthy working environment shall b• 
international standards, the prevailing 
specific hazards. Adequate steps shall be taken 
injury to health arising out of, associated with, or occurring in the course of 
work, by minimising, so far as is reasonably practicable, the causes of 
hazards inherent in the working practice and environment.  
Workers shall receive suitable and sufficient health and safety training, in 
order that they fully understand the hazards associated with the work activity 
& environment and the correct practices required to minimise the risks.

• Access to clean toilet facilities, drinkable water and, if appropriate, sanitary
facilities for food storage shall be provided as required. 
Accommodation, where provided, shall be clean, safe and meet the basic 
needs of the workers. 

• The company observing the code shall assign responsibility for health and 
safety to a senior management representative. 
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• Children and young persons under 18 shall not be employed at night or in 
hazardous conditions. 
In any event, the course of action taken shall be in the best interests of the 
child, conform to the provisions of ILO Convention 138 and be consistent with 
the United Nations Convention on the Rights of the Child. 
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• All workers should be provided with written and understandable information 
about their employment conditio
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Deductions from wages not provided for by national law should only be 
permitted with the expressed permission (without duress) of the worker 
concerned. All disciplinary me

 



   

 
g Hours are not Excessive 
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A policy of equality for all should be in place

iscrimination in hiring, compensation, access to traind
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disability, gender, marital status, 
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To every extent possible work performed must be on the basis of recognised 
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• Examples include the abuse of labour-only contracting, sub-contracting, or 
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APPENDIX 1 

. References 

These Standards are based on the following international standards: 

• The United Nations Universal Declaration of Human Rights 
verview/rights.html

 
1
 

 

(www.un.org/O ) 
• The United Nations Convention on the Rights of the Child 

(www.unicef.org/crc/crc.htm) 
• The Conventions of the International Labour Organisation (www.ilo.org) 

rnational 
re binding on states that have ratified 

s: 
 Recommendation 35: Forced and Bonded 

qual 

nation in employment) 
:  Workers’ Representatives 

 

o ation 168: Vocation Rehabilitation 
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The following definitions apply to the Child Labour section: 

inimum age 
law stipulates a higher age for work or mandatory schooling, in which 

e shall apply.  If however, local minimum age law is set 
ceptions 

nder ILO Convention 138, the lower shall apply. 

and 

 younger than the 
ge(s) specified in the above definitions, which does not comply with the 

ere with the child’s or young person’s education, or 
 be harmful to the child’s or young person’s health or physical, mental, 

 

The ILO is a tri-partite body with responsibility for setting inte
labour standards.  Its conventions a
them.  This policy draws upon the following ILO Convention
o Conventions 29 & 105 and

Labour 
o Convention 87: Freedom of Association 
o Convention 98: the Right to Organise and Collective Bargaining 
o Convention 100 & 111 and Recommendations 90 & 111: E

Remuneration for male and female workers for work of equal value; 
Discrimi

o Convention 135 & Recommendation 143
o Convention 138 and Recommendation 146: Minimum Age 
o Convention 155 & Recommendation 164: Occupational Safety &

Health 
Convention 159 & Recommend

o Convention 177 & Recommendation 184: Home Work 

De initions 

 
Child: any person less than 15 years of age unless local m

case the higher ag
at 14 years of age in accordance with developing country ex
u
 
Young person: Any worker over the age of a child, as defined above, 
under the age of 18. 
 
Child labour: any work by a child or young person
a
provisions of the relevant ILO standards and any work that is likely to be 
hazardous or to interf
to
spiritual, moral or social development 
 

 


	CONTENTS
	Principle 3: Awareness Raising and Training



